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VOLUNTEER
OPPORTUNITIES

Your time, expertise, and heart have the power to save lives.
Be the reason someone gets the care they need.

Shepherd’s Hope provides free, high-quality healthcare to uninsured
patients, and we couldn’t do it without volunteers like you. Whether you
have clinical experience or just a heart to serve, there’s a place for you on
our team. When you volunteer with us, you:

MAKE A LIFE-CHANGING IMPACT
Every patient you serve may be someone who otherwise would
go without care. Your time becomes their turning point.

USE YOUR SKILLS WHERE THEY MATTER MOST

Whether you're a physician, nurse, or support volunteer, your
expertise supports real needs and delivers high-quality care at
no cost to the patient.

ENJOY FLEXIBLE SCHEDULING WITH DEEP IMPACT
Volunteer shifts are designed to fit your availability, whether
monthly, weekly, or more; every hour helps someone in need.

GIVE HOPE
It's more than volunteering. It's standing in the gap for someone
who desperately needs to feel seen, heard, and cared for.

BE THE HERO IN
SOMEONE'S STORY.



CARING PEOPLE, CARING FOR PEOPLE

VOLUNTEER POSITIONS

LICENSED Provide life-saving care in our clinics.

e Roles include: Physicians, NPs, PAs, RNs, LPNs, CNAs, CMAs
EIESIIE.{EI;(S:I‘?)%ALS e Flexible: 1-2 three-hour shifts per month

e Make a direct impact in the lives of patients in need
GENERAL Support the day-to-day operations of our clinics.
VOLUNTEERS e Greet patients, scan records, assist at the front desk,

interpret, or help with discharge
e No experience needed — we'll train youl!
e Great for individuals who love organization and people

ELIGIBILITY Help patients qualify for care.
e Determine patient eligibility based on state guidelines
SPECIALISTS e One-hour training provided by the Department of
Health
¢ |deal for detail-oriented volunteers with a heart for
service

SCRIBES Assist clinicians with digital documentation.
e Use Epic to enter clinical notes during appointments
e Training and prerequisites required
e Perfect for students or future healthcare professionals

CENTRAL Support special projects and behind-the-scenes work.
OFFICE e Help with phones, event prep, data entry, and more

* Flexible roles available based on your interests
VOLUNTEERS

CLINIC LOCATIONS

DOWNTOWN ORLANDO HEALTH CENTER PASTOR PAUL HOYER HEALTH CENTER

101 S Westmoreland Dr. 600 North US 17-92, Ste 124
Orlando, FL 32805 Longwood, FL 32750
SHIFTS: Mon—-Wed: 5-8 PM SHIFTS: Mon-Thu: 8AM-12PM

Mon-Thu: 4-8PM

WEST ORANGE HEALTH CENTER
455 9th St

Winter Garden, FL 34787
SHIFTS: Mon & Tue: 4-8PM
Wed & Thu: 12-3PM; 4-8PM

READY TO VOLU NTEER?

If you're interested, but still have questions, visit us at
shepherdshope. org/volun’reer or email us at volunteer@shepherdshope.org.




