Volunteer
Opportunities

Our Opportunities

Shepherd's Hope provides opportunities to volunteer in numerous positions from licensed medical
professionals to central office roles.

Licensed Health Care Providers

Our clinics' medical services are provided entirely by our licensed health care provider volunteers. Our
medical volunteers are physicians, nurse practioners, physician assistants, registered nurses, certified
nursing assistants and certified medical assistants. These volunteers typically serve one to two, three-
hour, shifts per month.

Central Office Volunteers

Projects for Central Office Volunteers vary but include tasks such as assisting with preparations for
special events, answering phones, scanning medical records and other tasks based on the needs of the
Central Office.

Eligibility Specialist

Eligibility Specialist volunteers are required to attend an additional one hour training provided by the
Department of Health. During a typical volunteer shift, this role will determine the eligibility of patients
according to the guidelines provided by the Florida Department of Health and complete all required
documentation for the patient's medical visit.

General Volunteers

General volunteers fill administrative roles within the clinic, including greeting arriving patients,
operating the front desk, scanning medical records, interpretation services and discharging patients.
Experience is not required for these roles and training is provided on the first shift volunteering.

Scribes

Scribes assist medical providers with clinical documentation using Cerner Powerworks. This role does
have specific prerequisites and additional training required.
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